
 

Corrigendum to Request for Proposal (RFP) For Appointment of Consultant to develop Strategic Roadmap for 

revival/recommencement of housing finance activities of Ind Bank Housing Limited 

Existing Modifications/ Changes 

A. IMPORTANT DATES AND INFORMATION ON RFP SUBMISSION 
Sl. 

N

o. 

Particulars Timeline 

4 Last Date of Submission / 

Closing Date in Online 

09.06.2022 

5 Eligibility cum Technical Bid 

Opening Date 

10.06.2022 

8 Cost of RFP Bidders can transfer the cost of bid 

document in the following account 

number through 

NEFT/RTGS/IMPS/UPI etc. one day 

prior to pre-bid meeting date: 

Account No:-400382085 

IFSC Code:-  IDIB000N078 

 

A. IMPORTANT DATES AND INFORMATION ON RFP SUBMISSION 
Sl. 

No. 
Particulars Timeline 

4 Last Date of Submission 

/ Closing Date in Online 
16.06.2022 

5 Eligibility cum Technical 

Bid Opening Date 
17.06.2022 
 

8 Cost of RFP Bidders can transfer Rs. 10,000/- as the 

cost of bid while submitting the 

technical & commercial bid in the 

following account through 

NEFT/RTGS/IMPS/UPI/Demand 

Draft(DD):- 

 Name:- IND BANK HOUSING LIMITED 

Account No:-400382085 

IFSC Code:-  IDIB000N078 
 

7.19 Penalty and Liquidated Damages 

The Bidder should adhere to laws of the land and rules, regulations and 

guidelines issued by the various regulatory, statutory and Government 

authorities as required from time to time during the course of the contract. 

The Company reserves the right to ascertain information from the companys 

and other institutions to which the Bidders have rendered their services for 

execution of similar projects. Such feedbacks from high ranking officials 

would also form part of Bidder selection and any strong adverse 

comment/action about product or service would make the Bidder ineligible 
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for further assessment/processing. 

Notwithstanding company’s right to cancel the order, the IBHL reserves the 

right to recover the penalty at 0.50% of the contract value per week for 

every week’s delay in the specified delivery schedule subject to a maximum 

of 10% of the contract value. IBHL reserves its right to recover these 

amounts by any mode such as adjusting from any payments to be made by 

IBHL to the Bidder. If the total amount of Liquidated damages reaches 10% 

of contract value, it will be sufficient reason to terminate the contract and 

invoke Bank Guarantee. 

If the selected Bidder fails to complete the due performance of the contract 

in accordance to the terms and conditions, the company reserves the right 

either to cancel the contract or to accept performance already made by the 

selected Bidder after imposing Penalty on Selected Bidder. Penalty will be 

calculated on per week basis and on the same Rate as applicable to 

Liquidated Damages. 

In case of termination of contract the company reserves the right to recover 

an amount equal to  10% of the Contract value as Liquidated Damages for 

non-performance. 

Both Penalty and Liquidated Damages are independent of each other and 

are applicable separately and concurrently. The penalty is for delay of 

performance and not for termination, whereas the liquidated damages are 

applicable only on event of termination on default. 

Penalty and LD is not applicable for reasons attributable to the IBHL and 

Force Majeure. However, it is the responsibility of the selected Bidder to 

prove that the delay is attributable to the IBHL and Force Majeure. The 

selected Bidder shall submit the proof authenticated by the Bidder and 

company’s official that the delay is attributed to the IBHL and/or Force 

Majeure along with the bills requesting payment. The decision of the IBHL 

for further assessment/processing. 
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Majeure along with the bills requesting payment. The decision of the IBHL 



 

will final and binding on the selected bidder. 

The Bidder shall perform its obligations under the agreement entered into 

with the IBHL, in a professional manner. 

If any act or failure by the Bidder under the agreement results in failure or 

inoperability of systems and if the company has to take corrective actions to 

ensure functionality of its property, the company reserves the right to 

impose penalty, which may be equal to the cost it incurs or the loss it suffers 

for such failures. 

 If the Bidder fails to complete the due performance of the contract in 

document, the IBHL reserves the right either to cancel the order or to 

recover a suitable amount as deemed reasonable as Penalty / Liquidated 

damages for non-performance. SLA violation will attract penalties. 
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7.20 Termination  

D. The other Party becomes the subject of a court order for its winding 

up. 

Upon the termination or expiry of this RFP and subsequent Agreement: 

• The rights granted to Bidder shall immediately terminate. 

• Upon Company’s request, with respect to (i) any agreements for 

maintenance, disaster recovery services or other third-party services, and 

any Deliverables not owned by the Bidder, being used by Bidder to provide 

the Services and (ii) the assignable agreements, Bidder shall, use its 

reasonable commercial endeavours to transfer or assign such agreements 

and Bidder Equipment to company and its designee(s) on commercially 

reasonable terms mutually acceptable to both Parties. 

• Upon Company’s request in writing, Bidder shall be under an 

obligation to transfer to Company or its designee(s) the Deliverables being 

used by Bidder to perform the Services free and clear of all liens, security 
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interests, or other encumbrances at a value calculated as stated. interests, or other encumbrances at a value calculated as stated. 

•        Any intellectual property rights including in relation to concepts, 

know-how, tools, questionnaires and assessments, modules, courses, 

frameworks, software, algorithms, databases, content, models and 

industry perspectives that the bidder has owned before the engagement or 

those that have been developed or enhanced by the bidder during the 

course of this engagement shall be owned by the bidder and bidder shall 

license the company to use such for the purpose of the engagement. 

Annexure 10: Approach, Methodology and Work-Plan 

as per scope of work 
The Consultancy firm should submit the approach, methodology and work 

plan in one comprehensive document. The submission should highlight 

Consultancy firm's primary hypotheses regarding the issues and their 

potential solutions. It should highlight the methodology for enablement and 

engagement proposed to be deployed. The work plan should also cover 

ideas, suggestions on institutionalization of change with timeline. Milestones 

and deliverables should be clearly laid out. Team structure & staffing pattern 

should be highlighted clearly in the light of IBHL's stipulation for deploying a 

team of appropriate quality and number of resources during the various 

phases of the project stated here. 

The entire project is expected to be completed in three phases. 
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